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MEXTAX

PRIVACY COMMITMENT UNDER
PIPEDA (CANADA)

At MexTax, we are committed to protecting the personal and financial information of
our Canadian clients in full compliance with Canada’s Personal Information
Protection and Electronic Documents Act (PIPEDA) and the Personal Information
Protection Act (PIPA) of Alberta, British Columbia, and Quebec (Bill 25)

As an international provider of outsourced bookkeeping services, we ensure that all
personal data collected, used, disclosed, or stored—whether in Canada or
transferred internationally—is handled with the highest standards of confidentiality,
integrity, and accountability.

Our privacy practices include:

e Purpose Limitation

We only collect personal and financial data necessary to deliver professional
bookkeeping services, and we clearly identify the purpose of each data use.

¢ Informed Consent

We obtain meaningful consent from clients before collecting, using, or disclosing
personal information, in line with PIPEDA’s requirements.

e Cross-Border Data Protection
All client data transferred to our secure facilities in Mexico is encrypted and
protected with contractual and organizational safeguards. Clients are notified when
information leaves Canada and are advised of the associated privacy protections in
place.

¢ Limited Retention

We retain client records only as long as necessary to fulfill our contractual and legal
obligations, after which they are securely destroyed.

e Access and Correction

Clients have the right to access and correct their personal information held by us at
any time, subject to legal and contractual limitations.

e Accountability and Safeguards

Our team is trained in privacy best practices and bound by confidentiality
agreements. We implement physical, technical, and administrative safeguards to
protect all client data.

Should you have any questions about how we handle your personal data or require
more detailed information, please contact our Privacy Officer.

WWW.MEXTAX.COM.MX
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